
Our Beauty Guarantee
If, for any reason, you are not 100% satisfied with your purchase, simply return it within 60 
days for a full refund or free exchange. We’ll even pay the return shipping! All we ask is that 
apparel/shapewear products be returned in the original packaging with tags attached and  
be in the same condition as received. Unfortunately, we cannot accept returns on personal 
massagers, clearance items or special orders. Please allow 10-14 business day for your credit 
card refund to process upon receipt of your return. 

No Hassle, Easy Returns
•	 For a prompt refund, complete the Pre-Authorized Return Form found on the bottom  

of your sales order and enclose with the item(s) you’re returning. 
•	 Please write your name, address and order number on the prepaid return label.  
•	 You can use your original bebeautiful package, or any plain, unmarked cardboard box  

to ship your return.
•	 If there are existing shipping labels, stickers or other materials on the package, please 

remove them.
•	 Apply the prepaid return label to your package. 
•	 Then, simply leave it in a secure place where you normally receive mail or drop it off at 

any U.S. Mailbox or Post Office. 
•	 If you chose to use an alternative shipping method, we will not refund shipping charges 

unless you received a damaged, defective or incorrect product. Please send your package 
insured and prepaid to: bebeautiful Returns, 29683 WK Smith Dr., New Hudson, MI 48165

If you have any questions, call us at 800.407.0355 Monday-Friday 9:00am-6:00pm EST or  
email us at sales@bebeautiful.com.  

Shop with Confidence
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